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PURPOSE: 
 

A. Per N.J.S.A 26:2-160-167.3, “The Commissioner of Health shall adopt rules and 
regulations, pursuant to the “Administrative Procedure Act,” P.L. 1968, c.410 
(C.52:14B-1 et seq.), to effectuate the purposes of this act. L.2004, c.137, s.3; 
amended 2012, c.17, s.127. 

 
The purpose of this policy is to ensure that the New Jersey Department of Health’s 
policies, programs, services, materials, and processes address social, cultural, and 
language differences as defined in the National Standards for Culturally and 
Linguistically Appropriate Services (CLAS), in effort to enhance the health 
department’s ability to provide the most effective programs and services to meet the 
needs of the population.   

 
Additionally, this policy is to ensure that culturally competent services meet the standards 
and measures established by the Public Health Accreditation Board in domains 3, 7, and 
11.  
 

I. Authority 
 
A. New Jersey Statutory Authority (N.J.S.A. 26:2-160-167.3) which establishes the 

“New Jersey Office on Minority and Multicultural Health.”  
 

B. National Standards for Culturally and Linguistically Appropriate Services (CLAS) in 
Health and Health Care.  
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1. “There are 15 CLAS Standards. However, the first Standard serves as the frame 
and essential goal that links the other 14 Standards together. If the other 14 
Standards are adopted, implemented, and maintained, the Principal Standard will 
be achieved.”  

“Principal Standard #1: Provide effective, equitable, understandable, respectful, 
and quality care and services that are responsive to diverse cultural health beliefs 
and practices, preferred language, health literacy, and other communication needs.” 

 
 

 
SCOPE/APPLICABILITY: 
 

 
A. This SOP applies to all branches, divisions, sections, programs and units within 

NJDOH.   
 

B. This policy conforms with Public Health Accreditation Standards and Measures 
(version 1.0): 
 

1. Domain 3, Standard 3.2, Measure 3.2.5: 
1. “Provide accessible, accurate, actionable, and current information in culturally 

sensitive and linguistically appropriate formats for populations served by the 
health department.” 
 

2. Domain 7, Standard 7.2, Measure 7.2.3: 
1. “Lead or collaborate in culturally competent initiatives to increase access to 

health care services for those who may experience barriers due to cultural, 
language, or literacy differences.” 
 

3. Domain 11, Standard 11.1, Measure 11.1.3: 
1. “Maintain socially, culturally, and linguistically appropriate approaches in 

health department processes, programs, and interventions, relevant to the 
population served in its jurisdiction.” 
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POLICY: 
 

A. It is the policy of NJDOH to ensure community members cultural and linguistic 
values are acknowledged and supported when community members interact with 
employees and contractors of the Department of Health. 

 
B. It is the policy of NJDOH to provide interpretation, translation, assistive devices (for 

example, TTY for the hearing impaired), and/or other specific communication 
information to community members when interacting with employees and contractors 
of the Department of Health. 

 
C. It is the policy of NJDOH to ensure communications are culturally and linguistically 

appropriate as identified through the CLAS standards.  This includes, but is not 
limited to internal communications, such as Standard Operating Procedures, Memos, 
Presentations, and Work Plans.  This also includes, but is not limited to, external 
communications, such as: Posters, Health Education Material, Presentations, Social 
Media, Requests for Proposals, and Correspondence. 

 
D. It is the policy of NJDOH to assess cultural and linguistic competence within the 

Department in order to identify areas of strength as well as opportunities for 
improvement. 

 
E. It is the policy of NJDOH to ensure employees and contractors have access to 

Cultural Competence education materials relevant to the social, cultural and linguistic 
characteristics of community members, such as the CLAS Blueprint (letter “E” in key 
resources below). 

 
F. It is the policy of NJDOH to ensure grantees provide culturally and linguistic 

competent services for community members. 
 

G. It is the policy of NJDOH to serve as an information and resource center for racial 
and ethnic minority specific health information and data (per N.J.S.A 26.2-162.3c).  
Data is to include specific race and ethnicity identifiers, is to be organized by county, 
and is to be disseminated data upon request, as in NJDOH State Health Assessment 
Data Warehouse (letter “F” in key resources below).  

 
H. It is the policy of NJDOH to collaborate with colleges of medicine and dentistry, and 

other health care professional training programs, to consult regarding cultural and 
linguistic competency courses designed to address disparity in health care access, 
utilization, treatment decisions, quality and outcomes (per N.J.S.A 26.2-162.3j).   
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II. PROCEDURE (S): 
 
 

A. The Office of Minority and Multicultural Health is available to provide 
support and guidance to all NJDOH branches, divisions, sections, programs 
and units as they work to implement this policy. 

 
B. The Office of Minority and Multicultural Health (OMMH) ensures access to  

National CLAS standards is readily available to all NJDOH employees, key 
stakeholders, and community partners through the OMMH website. (letter 
“D” in key resources below) 

 
 
  
PROCEDURE (S): 
  

C. The Office of Minority and Multicultural Health is available to provide 
support and guidance to all NJDOH branches, divisions, sections, programs 
and units as they work to implement this policy. 

 
D. The Office of Minority and Multicultural Health (OMMH) ensures access to  

National CLAS standards is readily available to all NJDOH employees, key 
stakeholders, and community partners through the OMMH website. (letter 
“D” in key resources below) 

 
 
III. DEFINITIONS: 

 
 
DEFINITIONS: 

A. n/a 
 
 
EXCEPTIONS: 

A.  n/a 
 
 
 
IV. KEY RESOURCES: 

 
A. N.J.S.A 26:2-160-167.3 

1. http://law.justia.com/codes/new-jersey/2013/title-26 
 

B. National Standards for Culturally and Linguistically Appropriate Services (CLAS) in 
Health and Health Care:   
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1. https://www.thinkculturalhealth.hhs.gov/Content/clas.asp 
 

C. Public Health Accreditation Board Standards and Measures version 1.0: 
1. http://www.phaboard.org/wp-content/uploads/PHAB-Standards-and-

Measures-Version-1.0.pdf 
 

D. NJDOH Office of Minority and Multicultural Health Website: 
1. http://www.nj.gov/health/ommh/index.shtml 

 
E. NJDOH Office of Minority and Multicultural Health CLAS Blueprint: 

1. http://www.nj.gov/health/ommh/documents/clas_standards.pdf 
 

F. NJDOH State Health Assessment Data (aka “SHAD”): 
1. https://www26.state.nj.us/doh-shad/home/Welcome.html 

 
G. U.S. Department of Justice, Civil Rights Division, Disability Rights Section, “ADA 

Requirements: Effective Communication” 
https://www.ada.gov/effective-comm.htm 


